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Warranty Card 
 
 

DEAR CUSTOMER 
 

Thank you for choosing PYTES ENERGY. Warm reminder: If the 
warranty is not registered, it may take some time for us to confirm the 
customer information when you request the repair, which may cause you 
inconvenience. Therefore, in order to help you solve the problem faster, 
please register the Warranty Card within one month after receiving the 
product. 

 
 
 

Power A Better Life 
 

 
 
 
 
 

     

         PYTES ENERGY WARRANTY REGISTRATION    PYTES ENERGY WARRANTY CARD  

  
 

Thank you for choosing PYTES ENERGY products. Please follow the steps below 

to complete warranty registration. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
1) Please scan the above QR code. 

2) Please enter the required order and product information. 

3) If the QR code is not available, please send order information to 

pytesusa@pytesgroup.com. 

4) We will inform you of the warranty registration number via email (the 

warranty registration number cannot be reissued, please keep it well). 

 
 

NOTE: The manufacturer's warranty is usually one year, it can be 
extended to two years by completing warranty registration. (*If the 
warranty registration is not completed, it may take some time for us to 
confirm the customer information when you request the repair, which 
may cause you inconvenience. So please register as soon as possible.) 

  
 

Product Model:   

Order Number:   

Purchase Date:   

Customer Name:   

Email Address:   

Warranty Registration Number:   

* If you have any problems or questions during use, please contact us via 
pytesusa@pytesgroup.com, we will reply you within 12 hours. 

 
 

Warranty Service 
 

   
2 Year Manufacturer's Warranty 24-hour Customer Support For Registrants Only 

 
 

 

 
Inquiry 

 
   

   
 
 
 

   

 

 
 
 
 
 
 

INQUIRIES ABOUT THIS PRODUCT 
 
This product has passed strict quality inspection and is safe and 
secure. Please rest assured to use it.  

※ Please have your product Serial Number ready before inquiry. Please refer to the following 

steps to locate the Series Number: 

123456789 

●Power Station: Series Number 
sticker is attached to the bottom 
of the product. 

●Solar Panel: Series Number 
sticker is attached to the side 
of the junction box of the 
solar panel. 

pytesusa@pytesgroup.com 920 S Holgate St STE 107, 
Seattle, WA 98134 

www.pytesusa.com (+206) 407 4974 

CONTACT US 

1 2 3 4 5 6 7 8 9 
 


